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1.001mme moJ10KeHus

1.1.Hacrosiee IlomoxkeHue o mOpsSAKe pPacCMOTPEHHUs OOpalleHHi TpaXAaH B CTPYKTYPHOM
nojpasJieieHuu  AeTckuii can «PocuHka», peanu3yolieM OCHOBHbIE 0O0IIeo0pa3oBaTeIbHbIe
IPOTPaMMBbl JTOLIKOJIBFHOTO 00pa30BaHMs rOCYIapCTBEHHOTO OI0HKETHOTO 00111e00pa30BaTebHOTO
yupexaenuss Camapckoid obnactu cpeanedt oOmieoOpa3oBarenbHOM MKONBI ¢. TuMmodeeBka
MyHHIIUTIaTbHOTO paiioHa CraBpononsckuii Camapckoir obmactu (manmee CIIJIC «Pocunkay)
pa3zpaborano B coorBercTBUM ¢ DenepanbHbiM 3akoHOM 0T 02.05.2006 Ne 59-D3 «O mnopsnke
paccMoTpeHus oOpaiieHnit rpaxkaan Poccuiickoit deneparum.

1.2. IlonoxxeHueM perynupyroTcsl IpaBOOTHOILIEHUS, CBA3aHHbIE C peanu3anueil rpakaaHuHoM PO
3akperyieHHoro 3a HUM  Konctutynuein P® mpaBa oOpamieHuss B OpraHbl  MECTHOTO
CaMOYIpAaBJICHUS, YCTAHABIMBAETCA TMOPSAOK  PACCMOTPEHUs  OOpalleHuil TrpaxaaH B
agmunuctpanuio CITAC «Pocunkay c. Tumodeenka.

1.3. Opranmsammsi paboTel ¢ oOpameHusiMu rpaxkgaH B aamuHHcTpanuio CIIJIC «Pocuaka»
Benercs: B cootBeTcTBUU ¢ KoHcturymueint PO, «®Denepanbabim 3akoHoM oT 02.02.06 1. Ne 56-03
«O mopsnke paccMmoTpeHusi oopamenuit rpaxaan P®dy», Ycrasom ['BOY COII u wHacTosimmm
ITonoxenuem.

1.4. VYcranoBneHHblii HacTosumM [lonokeHreM MOPSIOK PacCMOTPEHUs] OOpalleHuid TpaskaaH
pacmpocTpaHsieTcsl Ha Bce oOpalleHus rpakiaH, 3a UCKII0YEHHEM 00pallieHui, KOTOpbIe MOIJIeKaT
PacCMOTPEHUIO B MHOM IOPSIJIKE, YCTAHOBJICHHOM (heJiepaabHbIMU KOHCTUTYLIMOHHBIMU 3aKOHAMU
U UHBIMU (efepa’bHbIMU 3aKOHAMHU, a TAaK)Ke IMHCEM, HCIOTHEHHBIX Ha O(PHUIMAIBHBIX OJIaHKax
YUpEKIACHUN, OpraHu3anui, MPEANPUATHH, IIOJIHACAHHBIX ux PYKOBOJIUTEIISAMU,
YIIOJHOMOYEHHBIMH Ha TO JIMLIAMH, KOTOPbIE PACCMAaTPUBAIOTCSA B MOPSAKE, YCTAHOBICHHOM JJIst
0011161 KOPPECTIOHICHIIUH.

1.5. YcranoBneHnHblii HactosumM IlonokeHneM MOPSIOK paccMOTPEHUs] OOpalleHui TrpakaaH
pacrpocTpaHseTcs Ha MPaBOOTHOIICHUS, CBSI3aHHbIE C PACCMOTPEHUEM OOpallleHUil MHOCTPaHHBIX
rpaKAaH W JIUIl 0e3 TPaKIaHCTBa, 32 UCKIIOYCHHEM CIy4aeB, YCTAHOBICHHBIX MEXIYHAPOIHBIM
noroBopoM Poccuiickoit @enepannu uim genepaibHbIM 3aKOHOM.

1.6. IIpu paccMoTpeHHH OOpallleHUs] HE JOMYCKaeTcs pasriallleHHe CBEeIEHUH, CoJepiKalluxcs B
oOpaleHuu, a TakKe CBEJICHUN, KacaloIIMXCsS YaCTHOM KU3HM T'pakJaHuHa, 6e3 ero cornacus. He
ABJIIETCS pasrjallleHueM CBEACHUMN, COoJeprKaliuxcs B OOpallleHUH, HaIlpaBlIEHWE MHUCbMEHHOIO
oOpallleHus1 B TrOCYy/IapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIPABJIEHUS WU JIOJKHOCTHOMY
JUILY, B KOMIIETEHILIUIO KOTOPHIX BXOJIUT PEUICHHE TOCTABIEHHBIX B 00pallleHHue BOIIPOCOB.

1.7. Anpmunuctpamust CIIJIC «PocuHka» cucTeMaTHYeCKH aHAIM3UPYEeT U 0000IIaeT oOpalieHus
TpaXKaaH, coAepKalluecs B HUX KPUTUYECKUE 3aMEUaHusl, C eTbI0 CBOEBPEMEHHOTO BBISBICHUS U
yCTpaHEHUS TMPUYHMH, TOPOXKIAOMIMX HApPYIIEHHWE MpaB M OXPaHSEMBIX 3aKOHOM HWHTEPECOB
rpaXKaaH.

2. IIpaBo rpa:xaaH Ha o0pamieHue

2.1. I'paxxnane UMEIOT MPaBO OOpaIIaThCS JIMYHO, B YCTAaHOBIECHHOU (popme, a TakKe HampaBIsTh
WHAVBUAyallbHbIE ¥ KOJUIGKTHBHBIE MHUChMEHHBIE oOpamienuss B agmuHuctpanuio CIIJIC
«PocuHka» nuOO0 JOMKHOCTHBIM JIHIIAM.

2.2. I'pakane peanu3yloT MpaBo Ha oOpaiieHue CBOOOAHO U TOOPOBOIBHO, HE HApYIIAs MpaB U
CBOOOIBI IPYTUX JIHII.

2.3. ®opma obparieHus rpakaHaMi BBIOUPACTCS] CAMOCTOSTEIBHO.

2.4. PaccMoTpeHHe 00palieHui rpakIaH OCYIIEeCTBIIACTCS OSCIIaTHO.



2.5. Ilpu paccmotpernun obpamenus B agmuHHCTpanuio CIIJIC «PocuHka» rpakmaHuH HMEET
IpaBo:

- TIPENICTABIISTH JOTIOJTHUTEIbHBIC TOKYMEHTBI U MaTepUabl, THO0 00pamaThCs ¢ Mpochooi 00 ux
UCTPeOOBaHUH.

- 3HAKOMUTBCS C JJOKYMEHTAaMU W MaTepHallaMH, KacalolIMMUCS PACCMOTPEHUs OOpaIleHHsI, €CITU
9TO HE 3aTparMBaeT IpaBa, CBOOOJIbI M 3aKOHHBIE HMHTEPECHl APYTUX JHUI, €CIU B yKa3aHHBIX
JOKYMEHTaxX M MaTepHaliaXx He COJIeP:KaTCsl CBEACHHUSI, COCTABIIAIONINE TOCYJAPCTBEHHYIO WM UHYIO
oxpansiemMyto (heepaabHbIM 3aKOHOM TailHy.

- MOJy4aTh IHUCHMEHHBIM OTBET MO CYIIECTBY IIOCTaBJICHHBIX B OOpalleHHe BOIPOCOB, 3a
WCKIIIOUCHHEM CIIy4yaeB, yKa3aHHbIX B M.1m.5.4, 5.8 nactosmero [lonoxxenus yBenomMiIeHHE O
nepeajpecallud MUCBMEHHOTO OOpallleHuss B TOCYAApCTBEHHBbIE OpraHbl, OpraH MECTHOIO
CaMOYTPAaBIICHUS] WIH JOHKHOCTHOMY JIMILy, B KOMIIETCHIIMIO KOTOPBIX BXOIHUT pEIICHUE
MIOCTaBJICHHBIX B OOPAILIEHUH BOIIPOCOB.

- oOpamarbcst ¢ )kamoOol Ha MPUHATOE MO OOpaIICHHUIO PEIICHKE WK JieicTBHE (Oe3/elicTBrE), a
TaKKe C 3asBJICHUEM O MPEKPAIICHUN PACCMOTPEHUsI 00palleHusl.

3. TpeOoBaHUA K NMCbMEHHOMY 00paICHUIO

3.1. B nucbMeHHOM OOpallleHuu IpakIaH B 00s3aTEIbHOM MOPSAIKE YKa3bIBAETCS HAUMEHOBAaHUE
OpraHmu3anuy, Ju00 (aMWIHs, UMs, OTYECTBO COOTBETCTBYIOIICTO JIOJDKHOCTHOTO JIMIA WIJIH €rO
nomkHOocTh B aamuaHCcTparuu CIIJIC «PocuHka», a Takke CBOKO (aMWIHIO, UMS, OTYECTBO,
MOYTOBBIA aJipec, MO KOTOPOMY JIOJDKEH OBITh HAINpaBiIeH OTBET, YBEAOMJICHHE Mepeaapecaliuu
oOpailieHus, U3jaraeT CyTh NPEUIOKESHUs, 3asSBICHHS WU KaJoObl, CTAaBUT JMYHYIO MOAMUCH U
JaTy.

3.2. B cnyyae HeoOXOAMMOCTH B MOJATBEP)KJIEHHE CBOUX JIOBOJIOB TPAKIAHUH MO MHCHbMEHHOMY
oOpaleHuto mpuiaraeT JOKyMEHTBl M MaTepuajbl JUO00 MX KOMHUH, KHIKKH U OPUTHHAIBI WHBIX
JIOKYMEHTOB, MIPUJIOKEHHBIE K OOpaIlleHsIM, BO3BPAIIAIOTCS 3asBUTEIISIM 110 UX MPOCKHOE.

3.3. OOpamenne, nocrynupiiee B aamuHuctpamuio CIIJIC «Pocunka» mo wHGOOpMAIMOHHBIM
cucteMaM OOIIEro TOJIb30BaHUSA, TMOJJICKHUT PACCMOTPEHUIO B TOPSJKE, YCTAaHOBJICHHOM
HacTosmuM [lonoxxenuem.

3.4. T'paxxgaHuH HampaBisieT CBO€ MUCBMEHHOE OOpallleHHe HEMOCPECTBEHHO Ha WMS METOJUCTa
CIIJC «Pocunkay, ucnonustouiero ooszannoctu pykosoautens CIIJC, unu ero 3amectureneii, B
KOMTIETEHIIMH KOTOPHIX BXOJIUT PEIICHHE MTOCTABIEHHBIX B OOPAIIEHUH BOIIPOCOB.

3.5. TlucbMeHHOe oOOpaleHHe MOJUIEKUT 00S3aTeNbHOW PErucTpallid B TEYEHHE TpeX IHEH ¢
MOMeHTa noctyruieHud. Bce moctynaromme B agmuauctpanuio CITIC «PocuHka» NHChbMEHHbBIE
oOpareHust rpakJaaH IPUHUMAIOTCS, YIUTBIBAIOTCS, PETUCTPUPYIOTCSA. PerucTpaninoHHbIi HHIEKC
oOpareHusi TpakJaH YKa3bIBAaeTCS B MHUCBMEHHOM OOpaIleHWH, KOTOPHIA CTAaBUTCS B HHKHEM
MIpaBOM YIJIy IEPBOTO JIKCTA.

3.6. [lucbma rpaxkaH ¢ MOMETKOM «JIMYHO» IMOCJE MPOUYTEHHUs aJpecaTroM B ciydae, €clid B HHUX
CTaBSTCS BOMPOCH, TpeOyromue OQPUIMAIBHBIX OTBETOB, IMEPENaloTCd Ha PETUCTPALUI0 B
YCTaHOBJICHHOM TOPSIKE.

3.7. IlucemeHHOe oOpaiieHue, CcoJAep)Kallee BOIMPOCH], pEIIEHHE KOTOPBIX HE BXOAUT B
komnereHnuto aamuauctpanuu CIIIC «PocuHkay, TOMIEKUT NMEPECHUIKE B TEUCHUE CEMH JHEU CO
JIHS PErMCTPallMM B COOTBETCTBYIOIIMM OpPraH WJIM COOTBETCTBYIOLIEMY JOJDKHOCTHOMY JIMILY, B
KOMIIETEHIIMIO KOTOPOTO BXOAMT pEIICHHWE I[IOCTABIEHHBIX B OOpAallEeHUH BOMPOCOB, C
YBEIOMJICHHEM TpaXkJIaHWHAa O T[epeajpecaly ero oOpalieHus, 3a HUCKIYEHHEM cllydas,
YKa3aHHOTO B IL.II. 5.4, 5.8 HacToswero Ilonoxenus.



3.8. 3ampemiaercss HampaBIATh KAIOOBI TpakJaH Ha PACCMOTPEHHE TEM JOJDKHOCTHBIM JIHIIAM
anmuauctpanuu CITIJIC «Pocunkay, pemenue wim aeiictBue (6e31elicTBUE) KOTOPBIX 00KaTyeTcs.

4. PaccMoTpeHnue oOpanieHuii rpa:kaaH, MOAroTOBKa 0TBETOB

4.1. O6pamenune, nocrynusiiee pykoBogutTento CIIJIC «PocuHkay, MOMISKUT 005S3aTEILHOMY
PacCMOTPEHHIO.

4.2. VYwder, perucrtpauus, XOJ PpAacCMOTpPeHHs oOOpalleHusi TpaxJaH OCYIIECTBIIAIOTCS
PYKOBOJMTEIIEM, C 3aHECEHUEM B J)KYPHAJI M KapTOUKY JIMYHOTO IpUeMa.

4.3. PykoBoaurens CITAC «Pocunkay:

- obecrieunBaeT OOBEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHHE OOpalleHHs, B
cirydae HeOOXOJMMOCTH — U C Y9aCTHEM I'pakJaHHHA, HAIIPABUBILETO 0OpalleHue;

- 3ampammBaeT HeoOXOJUMbIE JJII PACCMOTPEHUSI OOpaIlleHUs! TOKYMEHTbl 1 MaTepHUalbl B APYTUX
opraHax M y JApPYyTHX HpEeANpUATH U OpraHu3alui Tropojia, 3a MCKIIOUYEHHEM CYAOB, OPraHOB
JIO3HAHUS U OPTaHOB MPEABAPUTEIIBHOTO CIEIACTBUSA;

- IPUHHAMAaET Mepbl, HAIIPaBJIEHHbIE HA BOCCTAHOBJICHHUE HJIM 3aIlUTy HAPYIIEHHBIX MpaB, CBOOOA U
3aKOHHBIX HHTEPECOB I'PakIaHUHA;

- Ja€T MUCbMEHHBIE OTBETHI 110 CYILECTBY IIOCTaBJICHHBIX B 0OpaIllEeHUH BOIIPOCOB;

- YBEIOMJIIET FpakJaHNHA O HAapaBJICHUH €ro 0OpalleHHsl Ha PacCCMOTPEHUE B APYTroil opraH Uiu
JpyTue IPeanpUsTUs U OPTaHU3aIluy TOPO/ia B COOTBETCTBUU C UX KOMIIETCHIUEH.

4.4. YupexneHus, NPEANpUSATHS U OpraHU3alMU palioHa IO HANpPaBICHHOMY B YCTAHOBJIEHHOM
nopsinke 3anpocy pykoogutens CIIJIC «Pocunkay, paccMaTpuBaromero oopaiieHue, o0si3aHbl B
TedeHue 15 aHel MpemocTaBIsATh AOKYMEHTHI M MaTepuasbl, HEOOXOAUMBIE IS PACCMOTPEHUs
oOpallleHusi 3a UCKIIOYEHHEM JOKYMEHTOB M MaTepHalOB, B KOTOPBIX COJIEP)KATCS CBEICHUS,
COCTaBISIIOLINE TOCYJApPCTBEHHYIO WM OXpaHseMylo ¢eaepanbHbIM 3aKOHOM TaiHy, W 7S
KOTOPBIX YCTAHOBJIEH OCOOBIN MOPSAOK MPEAOCTaBICHHUS.

4.5. OtBerbl Ha oOpamieHus rpaxzaaH, npuciaHHble Ha ums pykoogutens CIIJIC «Pocunkay,
roTOBATCS Ha OnaHke yupexaeHuss 3a noanuckto pykoBogutens CIIAC «Pocunka», u
PErUCTPUPYIOTCS B )KypHAJe.

4.6. OTBeThl JOKHBI COAEPKATh KOHKPETHYIO W UYETKYyI0 HWH(POpPMAIMI0O MO0 BCEM BOIPOCaM,
MOCTaBIIEHHBIM B oOOpamieHuu rpaxkaaH. Ecnu 3asBuUTeNto JaH OTBET B YCTHOW Qopme, TO B
MaTepuanax, MPHIOKEHHBIX K OOpalleHuto, [OIDKHO OBITh 3TO yKazaHo. Ecmu maetcs
MIPOMEKYTOUHBIN OTBET, TO YKA3bIBAETCA CPOK OKOHYATEILHOIO PEIIEHUS TOCTABICHHOTO BOIIPOCa.
4.7. OTBeTHl, TOJATOTOBJIEHHBIE HAa OCHOBAHHWH TPABOBBIX JIOKYMEHTOB, JIOJDKHBI COJEPKATh
PEKBU3HUTHI ITHX JOKYMEHTOB C YKa3aHUEM JIaThl © HANMEHOBAHUSI.

4.8. OTBeT Ha KOJUICKTUBHOE OOpaIIeHHe OTIPABISIETCS HA UMS TIEPBOTO MTOAITUCABIIETO €T JINIIA,
€CJIM B ITMChbME HE OTOBOPEHO KOHKPETHOE JIUI0, KOMY HAJJIEKUT J1aTh OTBET.

4.9. OtBer Ha oOpamenue, mnocrynupmiee B agmuHucTpaiuioo CIIJIC «Pocunkay, 10
WH(OPMAIIMOHHBIM CHCTEMaM OOIIEro TMOJb30BaHUS, HAMPABISAETCS IO IOYTOBOMY aJipecy,
YKa3aHHOMY B OOpalleHuN.

4.10. OOpartieHusi rpaKAaH TMOCIE UX PACCMOTPEHUS WCIOIHUTENSIMHU BO3BPAIIAIOTCS CO BCEMU
OTHOCSIIMMHUCS K HUM Matepuanamu pykooautens: CITJIC «Pocunkay, koTopslil popmupyer nena,
B TOM YHCJE€ C OTBETOM 3asBUTENIO B CiIy4ae, €ClHM JaBajoch IMOpY4YeHHE HH(DOPMHPOBATH
PYKOBOJICTBO O p€3yJIbTaTaX PACCMOTPEHUS.

4.11. B CIIIC «PocuHka» yCTaHaBJIMBAETCS CACAYIOIIHUN MOPSATOK BU3UPOBAHUS MMOJTOTOBIECHHBIX
OTBETOB Ha oOpamieHus rpaxnaaH 3a moanuceto pykoomutens CIIAC «Pocunka», u ero
3aMECTUTEIICH:



- Ha BTOPOM 3K3EMIUIIPE OTBETAa 3asABUTENI0 B JIEBOM HMXKHEM YIUIy yKa3blBaeTcs (haMmwius |
NOJNKNCh HWCIOJHUTENSA, HOMEpP €ro CciayxeOHoro TenedoHa, a TaKKe MPOCTABISIOTCS BH3BI
PYKOBOJUTENCH, y4aCTBOBABIINX B IOATOTOBKE OTBETA, C PACIIM(PPOBKON (haMHIIHIA.

- Ha KaXJOM OOpAaIIeHHWU TOCJIE€ OKOHYATEIBHOTO PEIICHHS W €ro WCHOJIHEHUS JOJDKHA OBITH
OoTMeTKa 00 ucromHeHuu «B nemnoy», nata u TMyHas MOIMUCH JOHKHOCTHOTO JIMIIA, IIPUHSBILETO 3TO
pewenue. [Ipemiosxkenus, 3asBiIeHUs U 5kai00bl, KOIUU OTBETOB HA IrpaxaaH (GOPMUPYIOTCS B JIEJI0
B COOTBETCTBUH C YTBEP)KICHHOW HOMEHKJIATYpOU JE.

5. Ilopsiiok paccMOTPEeHUs OTAEJIbHBIX 00paleHu i

5.1. O6pamenus rpaxaan, nocrynusiue pykosoautento CIIIC «Pocunkay, u3 cpeicTs MacCoBOM
uH(pOpMAIlMK, pPACCMATPHUBAIOTCS B TOPSAAKE W CPOKH, MPEAYCMOTPEHHBIC HACTOSIIUM
[Tonoxenuem.

5.2. B cnydae ecnu B MUCbMEHHOM OOpallleHUU HE YKa3aHa (aMUIHs FpaKIaHUHA, HAPABUBIIETO
oOpallleHne ¥ TOYTOBBIM ajpec, MO KOTOPOMY JIOJDKEH OBbITh HallpaBlIeH OTBET, OTBET Ha
oOpamenue He maerca pykoBomautenem CIIJC «PocuHka», mpUHMMAaeTCs pelleHue O CIHCAHUU
JTaHHOTO oOparieHus «B memno».

5.3. Eciu B yKa3aHHOM OOpaICHUH COJIEPIKATCS CBEICHUS O TOJTrOTaBIMBACMOM, COBEPIIAEMOM
WIH COBEPIICHHOM IPOTUBOIPABHOM JICSHUW, a TakKke O JIMIE, €ro IOATOTaBIHBAIOIICM,
COBEPIIIAIOIIEM HJIM COBEPIIUBIIEM, OOpalleHne MOIC)KUT HAPABICHUIO B OPTaH B COOTBETCTBUU
C €ro KOMIIETCHIUEH.

5.4. OO6pamienure, B KOTOpOM oOOKamyeTcsi cyAaeOHOe pellleHHe, BO3BPALACTCS TPAKIAHHHY C
pa3bsICHEHUEM TOpsiIKa 00KaloBaHUs JAaHHOTO CyJIeOHOTO pPeleHus!.

5.5. Ilpu mnonyyeHMM MHCHBMEHHOTO oOOpalieHus, B KOTOPOM COJAEpXKarcsi HEelEH3YPHBIE,
OCKOpPOUTENbHBIE BBIPAXKEHUS, YIPO3bI KU3HH, 3I0POBBI0 MU UMYIIECTBY JOHKHOCTHOTO JIUIA, a
TaKk)Ke WICHOB €r0 CEMbH 3aBEAYIONIMI BIIPaBE OCTAaBUTh OOpalieHHe 0e3 OTBETa MO CYIIECTBY
MOCTABJICHHBIX B HEM BOINPOCOB W COOOIIUTH TPaKIaHWHY, HAIPAaBUBIIEMY OOpaimieHue, o
HEIOMYCTUMOCTH 3JIOYITOTPEOJICHUS TTPABOM.

5.6. Pemenue o cicannu JaHHOTO oOparnieHus «B 1enoy» v HarpaBIeHHH COOOIICHUS 3asiBUTEITIO O
HEJOMYCTUMOCTH 3JI0yMOTpeOIeHUs] MPaBOM MPUHUMAETCA W TOIMHCHIBAETCS PYKOBOJIUTEIEM
CIIJIC «PocuHKay, U 3aMECTUTEIICM.

5.7. B cnyuae, ecinu TeKCT MUCHMEHHOTO OOpallieHusi He MOJIaeTcsl MPOYTEHHUI0, OOpallleHue He
MOJJIC)KUT HANPABIECHUIO Ha PACCMOTPEHHE U OTBET Ha HETO HE JaeTcs. 3asBUTENI0 00 3TOM
€o00IIaeTcs, eclii ero (paMuIvs U MMOYTOBBIM aJIpec IMOIA0TCS MPOYTEHUIO. Perierre o crimcanuu
JTaHHOTO oOparieHus «B 7emo» W COOOIICHWH 3asBUTEIO0 MPUHUMAIOTCS W TIOITUCHIBAIOTCS
3aBEIYIOIIMM HJIH 3aMECTHTEIIEM.

5.8. OOpamieHust TpaXkJaH, MOCTYIMUBITHE OT OJHOTO M TOTO K€ JIMIA TI0 OJHOMY H TOMY Xe
BONPOCY, €CIU CO BPEMEHH TMOJa4d TEepPBOTO OOpaIeHHs HCTEK YCTAHOBJICHHBIM HACTOSIIUM
[TonoskeHHEeM CpPOK PacCMOTPEHHS WM 3asSBUTENbh HE COTJACEH C MPHUHATHIM IO €ro OOpaIieHHIo
peleHrneM, CYUTAIOTCS TIOBTOPHBIMH.

5.9. Tlpu paboTe ¢ MOBTOPHBIMH OOpPAIIEHUSMHU JAETONPOU3BOAUTETH (GOPMHUPYET AENIO C YyXKE
UMEIOITUMHUCS TOKYMEHTaMHU M0 OOpaIICHHUSIM TAHHOTO 3asBUTEIS.

5.10. He cuurtaroTcsi MOBTOPHBIMU OOpAIEHUS OJHOTO W TOTO K€ 3asABUTENS, HO TO Pa3HBIM
BOIPOCaM, a TaK)K€ MHOTOKPATHbIE — 10 OAHOMY M TOMY € BOMPOCY B ClIydae, €Ciau IPUUUHBI, 110
KOTOpPBIM OTBET IO CYIIECTBY IOCTaBJIEHHBIX B OOpaIleHHH BONPOCOB HE MOI OBITH JaH, B
MOCIEAYIOIEM ObLIIM yCTpaHEHbI, IPaXKAaHUH BIPaBe BHOBb HAIIPABUTH OOpallleHue pyKOBOIUTENS
CIIJIC «PocuHKay.



5.11. B cnyyae ecnu B MUCBMEHHOM OOpAaIieHUH TpakJIaHWHA COJEPIKUTCS BOMPOC, HA KOTOPHIN
€My MHOTOKPAaTHO JaBaJIMCh NMMChbMEHHbBIE OTBETHI MO CYIIECTBY B CBSI3M C paHEe HalpaBICHHBIMHU
oOpalieHussMU, ¥ MPH 3TOM B OOpaIlleHUH HE MPUBOIATCS HOBBIC JOBOJBI MM OOCTOSITEIHCTBA
pykoBogutens CIIZIC «Pocunka», BIpaBe NPUHATH PELICHHE 0 0€30CHOBATEIBHOCTH OYEPETHOTO
oOpalieHnss W NPEKPaIeHUH MEPernucKd C rpaxaaHuHoM. O JaHHOM pEIIeHUH YBEIOMIISCTCS
rpaXkIaHWH, HAIIPAaBUBIIKK oOpalleHue.

5.12. B cnydae ecnu OTBET IO CYIIECTBY TMOCTABJICHHOTO BONPOCAa B OOpaIleHHMH HE MOXKET OBITh
naH Oe3 pasrialieHus CBEACHUN, COCTaBISIOUIMX OXpaHSAeMYIO0 (elepalibHbIM 3aKOHOM TalHY,
rpaKJIaHUHY, HallpaBUBLIEMY OOpalleHrne, COO0IIaeTcsi O HEBO3MOXKHOCTH J1aTh OTBET I10 CYIIECTBY
B CBSI3U C HEJOIMYCTUMOCTBIO Pa3IJIAlIeHUs] YKa3aHHBIX CBEJCHHM.

6. Cpoxku paccMoTpeHHs1 00pallieHUil U YBeJIOMJICHUEe 3asiBUTe el

6.1. Obpamenus, nocrynusiire pykopoautento CIIJIC «PocuHkay, paccMaTpuUBarOTCs B CPOK J10
OJIHOTO Mecsilla CcO JHS HMX PErucTpaluu, €clid HHOM CpoK (MEHbIIMH) HE YCTaHOBIEH
pykoBoauTeneMm b0 ero 3amectuteneMm. OOpaiieHusi, HE TpeOYIOUIME IOMOTHUTEIHLHOTO
M3Y4YEeHHUS M IPOBEPKH, paccMmarpuBaroTcs Oe3zomiaratenbHo. O pe3yibraTax pacCMOTPEHHUS
YBEIOMIISIFOTCS 3aBUTEIH.

6.2. B WUCKIIOUMTENBHBIX CIIy4YasX pPYKOBOAUTENIb BIPABE MPOJIUTH CPOK PACCMOTPEHUS
oOpaimienuss He Oonee veMm 3a 30 AHEH, yBEIOMHUB O MpPOJUICHHU CPOKA €ro pPacCMOTPEHUS
rpakIaHWHAa, HampaBuBilero odpamienue. [Ipoanenue cpoka oopmisieTcs HCHOIHUTEISIMU HE
MeHee YeM 3a IATh JHEH 10 UCTeUEHUs CpoKa pacCMOTpeHuUs: oOpalleHusl.

7. Opranusanusi padoThbl M0 JUYHOMY NPHEMY IPaKIaH

7.1. I'papuk u mopsgox yuunoro mnpuema rpaxknaan B CIIJIC «Pocunka», ycTaHaBIMBaeTcs
PYKOBOIUTEIEM.

7.2. Ilpn TMYHOM IIpHEMeE TPaXkIaHUH NPEIbABIAET JOKYMEHT, YOCTOBEPSIOIINMI €0 TMYHOCTD.
7.3. Ilo BompocaM, He BxoasmuM B komnereHuuoo pykosogutens CIIJIC «Pocunkay, 3aaBUTENIM
peKoMeH1yeTcs O0paTUTHCS B COOTBETCTBYIOIIME OPraHbl, yUpeKIACHUs, OpraHU3aLHH.

7.4. Bo Bpems 3amucH Ha MPUEM 3aBENYIOIIMM 3aMoHIET KapTOUKy JIMYHOTO MpUeMa Ipa)/J1aHriHa
(bopma mpunaraercsi), B KOTOPYIO 3aHOCHTCSI COJAEpKaHWE OOpallleHUs TPpakJIaHWHA Ha JTUYHOM
npueMe, a TakKe pPEe30JIIoLMs BENyIIEro IMpHeM, C MOPYYEHHEM JOJKHOCTHOMY muny. [lpu
HEOOXOUMOCTH TpakJaHaM TMpeAslaraeTcs M3JO0XKUTh CYThb BOIPOCAa B IHCHbMEHHOM BUJE.
[TucbmMeHnHOe oOpalleHue B 3TOM CIydae PEerucTpUpYyeTcs U pacCMaTPUBAETCS B yYCTAaHOBJICHHOM
NOpSIZIKE, a B KApPTOUKe Jienaercs oTMeTka «OCTaBJIEHO 3asBIEHUE» U J1aTa PErUCTpaLiy.

7.5. B ciaydae eciu W3JIOXKEHHbIE B YCTHOM OOpalieHUuM (akTbl U OOCTOSTEIbCTBA SBIIAIOTCS
OYCBUJHBIMH U He TpeOyloT [OMOJIHUTENbHON NpPOBEpKH, OTBET Ha OOpalleHHe C COIJIacus
rpaXkAaHUHA MOXKET OBITh JIaH YCTHO B XOJI€ JINYHOTO TpHUeMa, O YeM JIeJIaeTCs 3aliCh B KapTOUKe
JUYHOTO NpHUeMa TpakJaHWHA. B oCTajmbHBIX Cllyyasx AAaeTcs MUCBbMEHHBIH OTBET IO CYIIECTBY
MOCTaBJIEHHBIX B OOPAIIEHNH BOIIPOCOB.

7.6. Ilpy MOBTOPHBIX OOpaMIEHHUSIX TTOAONPAIOTCST IMEIOIIIHECS MAaTEPHAITBI IO JIETTy 3asiBUTEIIS.

7.7. B xone AMYHOTO MpHUeMa TpakJaHUHY MOXXET OBITh OTKAa3aHO B JallbHEHIIEM pacCMOTPEHHH
oOpaleHus, eciii eMy paHee ObUI 1aH OTBET 10 CYILECTBY MOCTaBJIEHHBIX B 00OpallieHMH BOIPOCOB.

8. Padora ¢ o0pameHnsiM#, NOCTABJICHHBIMH HA KOHTPOJIb



8.1. OOGpartenusi, B KOTOPBIX COAEPIKATCS BOMPOCHI, UMEIOIIHNE OOJIBIIIOE OOIIECTBEHHOE 3HAUCHHUE,
CcOOO0IIaeTCsl 0 KOHKPETHBIX HAPYIIEHUAX 3aKOHHBIX MPaB M MHTEPECOB Tpa)kJaH, KaK MPaBUIIO,
craBarcst Ha KOHTPOJIb.

8.2. Ha kourtposnbHbix oOpamenusx craesarcs nometkn «KOHTPOJIb»y u «1OJJIEXXKUT
BO3BPATVY».

8.3. JIOIKHOCTHOE JIMIIO — MCIIOJIHUTENb B YCTAHOBJIEHHBIE CPOKH paccMaTpUBaeT KOHTPOJILHOE
obpamenue, napopmupyer o pesynbrarax pykoogutens CIIIAC «Pocuukay, mubo 3amecTuTens,
TOTOBUT OTBET 3asSBUTEIIO.

8.4. Ecnu B 00palieHusIX rocy1apCTBEHHBIX OPraHOB COEPHKATCS MPOCHhOBI MPOUH(POPMHUPOBATEH UX
0 pe3yJibTaTax PacCMOTPEHHUsS TPa)kJaH, TO UCIOIHUTEIb TOTOBUT OTBET U UM. Kak mpaBuiio, 3tu
otBeThl nojmnuckiBatotrcst pykoogutenem CIIJIC «Pocunka». PykoBogutens CIIJJC «Pocunkay,
BIIPABE NPEMJIOKHUTh HCIIOTHUTENIO TMPOAOIIKUTh paboTy C MPOBEACHHUEM JIOMOJIHUTEIbHBIX
MPOBEPOK WJIM TOCTE TOJNUCAHUS OTBETa CIUCaTh MaTepUalbl MO pe3yJbTaTaM PacCMOTPEHUS
oOpartenus «B nemo».

8.5. OOpaleHue CUMTAeTCsl HCIIOTHEHHBIM U CHUMAETCs C KOHTPOJS, €CIM PacCMOTPEHBI Bce
MOCTaBJIEHHBIE B HEM BOIPOCHI, IPUHATHI HEOOXOUMBbIE MEPHI, 3asIBUTEINISM JIaH OTBET.

8.6. IluceMeHHBIE OOpalleHUs, HA KOTOPBIE JAIOTCS MPOMEKYTOUYHBIE OTBETHI, C KOHTPOJS HE
cuuMaroTcsi. KoHTpoub 3aBepinaercs TOJIBKO MOCE BHIHECCHUS U MPUHATHS UCUYEPITBIBAIOIINX MEP
M0 Pa3pelICHUIO MPEUIOKEHUS, 3asBICHUs, Kajao0bl. PellieHne o CHATUM C KOHTPOJIS MPUHUMAET
pykoBoautenb CITC «Pocunkay.

8.7. KontponbHble 00palieHus JODKHBI COAEPKaTh KOHKPETHYIO U YETKYI0 HH(OPMAIHIO TTO0 BCEM
BOIPOCaM, IMOCTABJIIEHHBIM B OOpAIIEHUSIX TPaXKIaH:

- €CJIM CPOKH PACCMOTPEHHMsI MPOJICHBI, TO TOJDKHBI OBITh YKa3aHbl MPUYUHBI U OKOHYATETbHAS
JaTa pacCMOTPEHHS, TI0 MCTEYCHHH KOTOPOW OyJeT AOMOIHUTENBHO COOOIIEHO O MpOoJeTaHHON
pabore;

- B OTBETE JIOJDKHO OBITh YKa3aHO O TOM, YTO 3asIBUTEIb B TOM WU WHOU Popme mpornHPOpMUPOBAH
0 pe3yJibTaTax pacCMOTPEHUS;

- OTBET 3asIBUTEJIIO MOAMUCHIBACTCS PYKOBOIUTEIEM;

- K OTBETY MPHUKIABIBACTCS OPUTHMHAI PACCMOTPEHHOTO OOpaIlleHUs TpakJaHWHA, €CITU HAa HEM
crout mtami «[TOJIEXKUT BO3BPATVY ».

9. KoHTpoJb c001101eHUsI NOPSIAKA PacCMOTPEHHs 00palieHui

9.1. JIoi>KHOCTHOE JIMIIO B Mpelenax CBOeH KOMIIETEHIIMM OCYIIECTBISET KOHTPOJb COOJIIO/IEHUS
MOpsIKa pacCMOTpEeHHs] oOpallleHui, aHaIM3UPYeT CoJiep)KaHue, MOCTYHAloIINX OOpalmeHul u
unpopmupyet pykoBoautens CITJIC «PocuHkay, 0 HapyIIEHUSIX UCTIOTHUTEIBCKON TUCITUTUIHHBI.
9.2. PykoBogurens CIIJIC «PocuHKa», MpHHUMAET MEPHl 10 CBOCBPEMEHHOMY BBISBICHHIO H
YCTpaHEHUIO MPUYMH HApYIIEHUs MpaB, CBOOO U 3aKOHHBIX MHTEPECOB IPaXK/IaH.

9.3. JIuia, BUHOBaTbIE B HAPYILIEHUH MOPSAIKA PACCMOTPEHHsI 0OpallleHH rpak1aH, 3JI0KEHHOTO B
HacTosAeM [lonoxkeHnn, HeCyT OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOAATENBCTBOM PD.

10. XpaHeHue MaTepuasoB 10 00palIeHUSIM IPAKIAH

10.1. PykoBomutens CITJIC «PocrHKa» OCYIIECTBISIET XpaHEHHE U UCTIOIh30BaHUE B CIIPABOYHBIX
Y MHBIX [ETSX MPEAT0KEHUH, 3asBICHUN U Kallo0 Tpax/IaH.

10.2. BHecTH B HOMEHKIIATYPY JKypHAJI PETHCTPALIMU TI0 OOPAIICHUSM TPaXKAaH.

10.3. OTBETCTBEHHOCTh 332 COXPAaHHOCTh JIOKYMEHTOB IO OOpAalIeHMAM TpakIaH BO3Jaraercs Ha
pykxoBoaurens CITAC «Pocunkay.



10.4. YcranaBiamBaeTcs CpOK XpaHEHUS MPEJI0KEHUN, 3asBICHUH, )Kano0 IpakKIaH U JOKYMEHTOB,
CBS3aHHBIX C UX PAaCCMOTPEHUEM M paspelieHueM — 5 jeT. B HeoOX0oAUMBIX ciay4asx 3KCIEpTHOU
KOMHCCUEH MOXeT OBITh MPUHATO peIleHHe 00 YBEIMUYCHHM CPOKA XPAaHEHHs WU O MOCTOSHHOM

XpaHEeHUHU HanboJiee IEHHBIX MPEJIOKCHUN TPaX/IaH.

10.5. Ilo wucTeuyeHUM YCTAHOBJIEHHBIX CPOKOB XpaHEHUS JOKYMEHTHI MO MPEIOKEHUIM
3agBJICHUSM M KanobaM Tpa)x<JIaH MOJUIeKAaT YHUYTONKEHHIO B COOTBETCTBUU C YTBEPIKICHHBIM
®denepanbHolt apxuBHOU ciryk00i Poccuu 06.10.2000 . IlepedHeM THIIOBBIX YIPaBJICHUYECKHX
JIOKYMEHTOB, 00pa3yIOLIUXCsl B IEATEIbHOCTH OpraHU3allii, C YKa3aHUEeM CPOKOB XpaHEHHUSI.

10.6. XpaHeHue aen1 y UCIOTHUTEIICH 3arpeniaeTcs.

10.7. OOpameHusi TpaXXAaH MOTYT HAaIPaBJISATHCS B apXWB 0€3 PACCMOTPEHHUs, €CIH B HUX
COJIePIKATCS PACCYXICHUS 110 H3BECTHBIM MTPOOIeMaM WIIM IOJHUMAIOTCS YKe PellICHHBIE BOIIPOCHI,
HE TpeOyIoIIre JOMOIHUTETFHOTO PACCMOTPEHUS, a TAK)Ke OECCMBICIIEHHBIE TI0 COZEPIKAHUIO.

10.8. Pemenune o cricaHuy yKa3aHHBIX oOpaieHuii mpuaumaet pykoBogurens CITJIC «Pocunkay.
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